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Taxi Driver Commendation Scheme

Nomination Form

	Organizers :
	Quality Taxi Services Steering Committee and Transport Department



	Participating Organizations :
	Transport Complaints Unit, Transport Advisory Committee

Hong Kong Police Force

Consumer Council

Hong Kong Tourism Board

Airport Authority Hong Kong

The Hong Kong Council of Social Service

Environmental Advisory Service

Hong Kong Federation of Handicapped Youth

Rehabilitation Alliance Hong Kong

Hong Kong Rehabilitation Power

The Hong Kong Society for Rehabilitation

Fu Hong Society

The Hong Kong Society for the Blind

Hong Kong Blind Union

The Hong Kong Society for the Deaf

New Life Psychiatric Rehabilitation Association



	Aim :
	To give commendation to taxi drivers who are of good conduct and provide quality taxi service to passengers.



	Qualification

of Nominees :
	Taxi drivers who have shown good conduct and quality performance, e.g. delivering quality services to passengers, providing assistance to passengers with disabilities or accident victims proactively, and assisting the Police in fighting crime.



	Method of

Nomination :
	Please complete Parts I, II and III and return the nomination forms by mail (Room 4036, Immigration Tower, 7 Gloucester Road, Wanchai) or by fax (2824 2176) to Transport Department.  Please attach a copy of your taxi receipt (if available).



	Enquiry :
	2294 2557 / 2294 2614


Assessment

On receipt of nominations, Transport Department will assist the Quality Taxi Services Steering Committee to

· Approach the nominees and the participating organizations to verify the nominations.

· Assess and evaluate the good conduct and performance of the nominated driver as described in the nomination form with reference to the Taxi Service Standards (which cover areas like clean and tidy appearance, politeness, providing clean and comfortable taxi compartment, adherence to taxi regulations, providing safe and smooth taxi ride, assisting taxi passengers proactively and etc.).

· With the consent of the nominated driver, assess and evaluate his/her driving and complaint records in the past three years.

· Submit recommendations to the Quality Taxi Services Steering Committee for consideration.

Please note that the Quality Taxi Service Steering Committee reserve the rights to make the final decision on all matters concerning the commendation scheme.
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Taxi Driver Commendation Scheme

Nomination Form

Part I – Nominator
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Name of nominator : 

Identity :
Tourist  
HK Resident

Address : 



Contact telephone number : 

Fax number : 


Part II – Nominee

Name of taxi driver : 

Taxi registration number : 


Telephone number : 
 (if available)
P.S. Please advise the taxi driver that the contact telephone number is collected to facilitate Transport Department to contact him / her when necessary.

Confidentiality

1. The information collected by means of this form will only be used for the Taxi Driver Commendation Scheme.

2. All submitted nomination forms will NOT be returned to nominators and will be destroyed after use.

Part III – Brief description of good conduct / performance of the taxi driver
Incident : 

Date and time : 


Incident type :    Returning lost property       
Helping passengers proactively


Assisting the Police in fighting crime
Others

(In case of a taxi journey, please specify origin and destination and enclose a copy of your taxi receipt, if available)


(You can attach a letter or additional sheet where necessary)

Part IV – Overall Passenger Satisfaction  (Please put a tick in the appropriate box)
	Factors
	Assessment Criteria
	Score

	1. Reliability & Safety
	· Degree of concentration when driving

· Driving behaviour / manner

· Smooth and safe taxi ride
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
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	2. Customer Service
	· Politeness

· Collecting exact fares

· Clean and tidy appearance

· Familiarity with routing and destination
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
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	3. Car Condition
	· Vehicle appearance

· Clean and comfortable compartment
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
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Signature of nominator : ______________________________
Date : __________________________________

Nomination referred by : 

Date of referral : 


(if available)
[ name and authorized signature/chop of participating organizations ]
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